HOW TO BE A ROCKSTAR MEMBER
1. This is YOUR Club!
Eastmoor is the members’ club. Treat other members, staff and coaches as you would like to be
treated…with respect. Speak kindly. Praise publicly. Share concerns with the respective BOD member.
Treat the club like your house…but better. If you make a mess, clean it up. If something is broken and
you can fix it, please do. If you can’t, please let the manager on duty know. Leave Eastmoor each time
better than you found it. See above: members’ club.

2. Please Follow the Rules!
If you follow the rules, there will be fewer of them. See Club Rules on the website.
If your kids are not old enough to follow the rules (Club Rules state 13 and under must have a
parent/guardian/sitter on club grounds), they may not be at the Club alone. They become a problem for
the staff…which creates a safety issue…and ruins the laid-back vibe. This means keeping an eye on kids
during adult swim, too…while they are on the playground, on the sport court, in the restrooms, playing
games, etc. Please and thank you.
Mind your mouth…Keep it PG. Eastmoor is a family club, and members who call attention to their
behavior (through obscenities or inebriation) will be asked to leave for the day and may have their
membership privileges reviewed and revoked.

3. Stay Informed.
What’s black and white and read all over? Eastmoor eNews…distributed weekly from Memorial Day
through Labor Day and monthly in the off-season. As a member, it’s your responsibility to read about
updates, registration, and dues deadlines, etc. Additional information is often sent by coaches or can be
found online and on our social media platforms.

4. Money matters.
To keep our Club in great working shape, we invest in annual maintenance and capital improvements.
To keep and retain amazing staff, we need to pay them well. And rising costs make this more challenging
year-after-year. To keep dues increases nominal, there are costs to participate in social and sporting
activities, and additional revenue streams (e.g. guest fees, merchandise, concessions). Please pay! It
adds up and will allow us to do more faster for your benefit. Plus, you’re setting a bad example when
you sneak people in.

Got feedback? Join the board. We are looking for new caretakers every year and it is important that
the board represents all member viewpoints. In addition to improving the club for years to come, you will
get the perk of free guest passes during your three-year tenure.

